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Supply Chain Process Analysis	
Abstract
Supply chain management plays a significant role in organizational performance and, in recent years, has attracted interests to various researchers. A literature review in Supply chain process analysis shows a considerable spurt indicated in its practice and theory. It is also essential in assisting combine and inform on some features in distribution and supply chain management (Chand et al., 2018). The identified features integration in supply chain management and process analysis helps in the concept of extending enterprise. The supply chain manifests in the entire collaborative supply chain found in different intercompany borders, maximizing value in the overall supply chain. There has been much research works to analyze the supply chain process and give detailed information on how it relates to business operations.
The paper looks at how literature status in the supply chain happens. In many businesses, the literature scheme is involved in proposing some developments in the organization. They play an essential part when they are given priorities to assist the business to deliver and get the best productivity. In simple terms, the supply chain involves the link between suppliers, customers, distributors, and manufacturers (Chand et al., 2018). People often misunderstand the process of how it takes place and the way it means. In business, the supply chain does not mean that only the material things that are being moved, but it also means that there are services offered and distributed across consumers. Items are moved to start from the supplier to the manufacturer. The details are then transferred to distributer, retailer, and finally, it reaches the customers. 



Introduction
Organizations are faced with a competitive scenario that is currently found in supply management, where it needs serious analysis and research to meet the expectations of the consumers. There have been increased customer expectations that behold needs close attention, especially in the competitive business environment. In the entire process of getting to the customer's interests, businesses must define and address the associated customer interests so that they implement any necessary improvements. To enforce any significant improvements, companies are advised to search for various parts that are less or more competitive in the business and apply the necessary ones (Veen et al., 2020). If institutions ensure that due processes are followed, they end up winning customers' hearts and all other business stakeholders. With the supply chain being well researched in a company, challenges associated with it are faced with ease, enabling the organization to operate smoothly. 
Business organization operations have been evolving day by day. The way the Supply chain is driven today is different from the past decade's services. Previously the duty to drive supply chain was done by manufacturers where they were actively managing pace in which goods or products got manufactured and distributed to the other chains (Ivanov et al., 2018). Today manufacturers struggle and scramble to meet customer expectations after customers call the shots. In this process, the manufacturers rush to have quick deliveries, demand for any option or features and act quickly to have fast fulfillment. Companies have been keen on manufacturing quality a long time thing they overlooked. Quality in a company is a competitive differentiator that is currently across the globe achieving parity. Many companies are learning how to improve the supply management sector to make significant results in the long run. The stories of successful businesses are based on excellent and productive supply chain management.
Since companies started making researches and studies, there have been many outstanding results that are of help to businesses if implemented (Chand et al., 2018). Concerning that, there are cost differences realized in the process exhibiting the best performances in the industry. The supply chain traditionally has been discussed as melting points as far as supply chain management is concerned. This entails influences found in transportation and logistics, marketing, distribution management, operations management, and lastly, material operations and management, notwithstanding information technology and purchasing operations. The total philosophy found in the supply chain embraces the identified functions to help develop an overall strategy in the supply chain. The result is enhancing excellent firm nd institution performance. 
Arguably, we can say that the literature is still fragmented, and in actuality, it has some unidentifiable aspects that could hinder the business. Such scenarios have been a threat to many business operations and halting some of the functions either temporarily or permanently. To avoid such cases, the best method is to do critical research and identify the weak areas in the business to prevent collision should inconveniences happen. The supply management process stated above is useful in competitive business operations. It takes quite a lot of time to challenge such issues so that a product or yield in a company can be possible. It is challenging to run a business without first considering the business's supply chain analysis or even assuming some of the operations to assist in the market. 
Previously, most studies were very shallow on the matter in the supply chain, and most of them were misleading people who wanted to use the information. Eventually, there are total operations that are initiated in most organization departments currently that entails doing studies to support the supply chain departments (Chand et al., 2018). It is not the same if you can relate past and now how the supply chain is being conducted globally. Those companies using traditional techniques to realize and support supply chains in their companies are often losing it. It is not possible to prove or use methods that are even not abiding with available technological advancement. Some tools and software have been making supply chain success, and they ensure that performance in a company is higher than its competitors.
In actuality, a business's performance is critically based on its efforts to promote productivity and add value to the existing ways of earning more rewards. A company could be limited to specific operations since the stakeholders or even the leaders would wish to use or maintain some traditional functions. I sense these operations could not be suiting the company in any way, and there it is not even possible to make a profit. Most global companies are making significant steps to realize some of these functions and take charge of supply chain management and analysis. A business depends on the functions or operations in its characteristics that features in various operations in general. It makes sense if a company provides higher staff that will generally make efforts to reach this critical step. If the supply chain is used in the business, performance, productivity, and competitiveness are improved. The competitive organization if they happen to battle in certain services or products, they might fail to reach the company that highly regarded supply chain. 
Supply chain management has been going through many radical changes in the process. New businesses come up with innovative ways that give other businesses a run for their money (Veen et al., 2020). In this case, some companies' scrambling to get more consumers than others are not possible since they are mostly attracted to places where they will be taken care of. The interests get regarded, and they are offered well to those businesses. They settle and grabs the opportunities in those organizations. Companies tend to invest in marketing to boost sales (Ivanov et al., 2018). Therefore, it is possible to undertake such moves in ensuring an organization is competitive in the job market and has been attracting most customers. Then those could the best choices that can be used and applied in opening other business opportunities.
Researches in literature reviews concerning the supply chain have been checking just one link and discussing the same relationship making it hard to identify some critical aspects. Despite supply chains having different ingredients, most of the existing research has been looking at a single ingredient in the supply chain and its performance. Such areas are crucial as far as we concern about the entire supply management process in an organization. Those who researched the supply management were only concerned more about some other critical or activities in the business that seem more valuable than others (Veen et al., 2020). They could check activities from a different perspective, probably in two or three entities. Supply chain management can view as an essential pillar in business. If a person can mention any of the said businesses, it would be possible to ask what basis the supply chain case was done and applied in the operations.
In the evolution of supply chain management, many factors lead to its development. In the above abstract, we discussed how the supply chain has been changing with time in terms of how it is affected and handled in an organization (Veen et al., 2020). It is critical to note how the supply chain is done and managed in your institution so that future adjustments when reshuffling or hiring new workers are done. Information can then be used by the existing workers to teach the appointed or employed employees. 
The various movements in the supply chain consist of integration, creation, globalization, and specialization in multiple phases, enhancing supply chain management. They are vital factors and the features that make supply chain management possible. They play a significant role in stabilizing the operations in the company. The welfare of or the linkage in the organization, be it manufacturers, suppliers, retailers, and others. It is vital to note how the sixth Era has been doing good to supply chain management (Rodríguez et al., 2020). The evolution era has taken many strides until they reached the point in which the supply chain can stand on its own and affect business, thereby enhancing business productivity. There is an effect if researchers can view and review how organizations should learn in the last decades and how the current is behaving. 
Creation Era
The term Creation Era was first made by a consultant who hailed from America. It has made significant achievements ever since because the concept has been used widely by business people. It is vital to identify its use before the 20th century when applied most (Rodríguez et al., 2020). The concept in creation was mostly used in the assembly line. During the operation days of various companies, they would boast of getting wonderful profits. The technology was not as vibrant as it is today. Some technological advancements and enhancements are making significant changes nowadays to boost companies. It was difficult to lead such massive and complicated institutions with less knowledge on how to intervene during those crises occurring in the business. 
In the Creation Era, there was a need to change significant scale activities, downsizing, re-engineering, and cost-driven and associated programs (Rodríguez et al., 2020). In the same Era, Japanese management practices were widespread, which created even more attention to uphold various changes and improvements in the business sectors. The term was later more popular after it was published in a book by Robert B. In the incident, the author's efforts to publish books yielded more fruits. The language in which it was initially used to make the overall pages was translated to Chinese, Korean, Japanese, and the Russians. 
Integration Era
Integration Era ranks second after the discussed creation era. The studies concerning it were done while highlighting Electronic Data Interchange systems that were found and developed in the early 1990s. It involved enterprise introduction in the business resource and planning systems were also evident in the order. The Era is popular in its contribution to the businesses and more so to the economy; It helped in realizing high productivity according to the time and performance of the organization was now ranking somewhere (Wang et al., 2020). Many businesses were trying to expand their boundaries, although considering the struct measures that had been to halt cross border trades. Most of the restrictions were done to restrict that many business personnel who were not ready to heed the cultural differences in a country. They believed strongly in their backyards and believed. Eventually, its Era and popularity were giving some competitive business organization sleepless nights, enabling them to take charge whenever operations would slow. 
Integration is traced in the 21st century. It collaborates with different organizations and the government, especially when the internet-based systems were expanded to be used at home and home. That has enhanced the reduction of costs as stated above and also increasing the value. Those supply chain networks get classified in various stages like 1,2, and 3. Networks. In the identified stage 1 supply chain, some systems that enlist in distribution, storage, production, and material control are not independent or liked along with each other (Ivanov et al., 2018). The supply chain is linked under one chain in stage 2, where enterprise resources planning gets enabled. Stage 3 is a vital supply chain known for achieving vertical integration considering downstream customers and the upstream suppliers. There are quite many different organizations that have been using this type of Era. In any case, they must refer to its behaviors 
despite people having overlooked some funny aspects. 
Globalization Era
The third Era concerns the Globalization Era, which was featured by the supply chain management in institutions to get a competitive advantage (Rodríguez et al., 2020). The term globalization means covering a large area and offering or getting services in defined ways. The Era also consists of value-added aspects in the business, and costs get reduced by incorporating global sourcing. The Era was associated with excellent performance, and outstanding results are realized in the activities. The Era was particular, although lest time was used by then until later on adjustments. 
Evolution in the Globalization Era has been incredible since it’s an era that can be given credit. In totality, there was a direct contribution to all businesses thriving since conditions were favorable and useful when doing business. Its instituted expansion of trade, supply chains even going beyond state borders. The activities required attention in various moments to enhance its success in the identified place of operation. The global systems need to have close relationships to improve service and expand supply chain management in business. The Era is traced back in 1980, where the oil industry was developing and expanding mostly in the oil mining companies. Companies were having a challenging moment to live by words related to international companies (Ivanov et al., 2018). However, due to the scarcity of a resource in a country, it was possible to do talks to enhance the trading for global support. The comprehensive resources in such countries were integrated as core in business, and functions would resume later. The Era increased competitive advantage, and companies were able to make huge profits since costs were reduced. 
specialization era (phase I)
The fourth Era was entailing specialization era (phase I), and it started in the 1990s. Industries in this Era began to focus on core competencies, where they would choose the model to impress and enable customer expectations to be reached. Then, the method was popular, where it helped reach more consumers and helped businesses withstand some significant challenges. The specialization model enabled companies to abandon vertical integration in the supply chain and facilitated better means in the due process (Ivanov et al., 2018). This enabled performance in the business to be significantly registered and realize more profits. Non-core operations were sold off in the Era by companies to enhance change and improve business activities and functions. Organizations were still outsourcing in other companies to facilitate other adjustments in companies to be successful.
The Era entailed facilitated change in management requirements where the supply chain was extending beyond the company wall (Ivanov et al., 2018). The history in this Era is much thrilling in promoting business performance. The objectives that are found in various business enterprises were being done to enhance promote such activities. There was a boom in yielding, and much profit realized in the process. The supply chain is necessary for such scenarios to boost the economy, facilitating any growth and various developments. 
Specialization Era in Phase two
Specialization Era in Phase two also is discussed as one of the developments in the history of Supply chain and management (Wang et al., 2020). The aspects that were contained in it have, with time, changed as evolution occurred in supply chain and management. 
One of the issues is changing from 
warehouse management, brokerages, and other non-asset-based carriers. The aspects have long been maturing to giving pleasing results in business and enabling performance in the management shoot to its best. Furthermore, collaboration, execution, supply planning aspects are beyond the leading logistics and transportation. That means the evolution in this scenario is rapidly checking at some of the business's functions and how it was conducted. 
Performance management in business is critical and promotes growth in business economics (Ivanov et al., 2018). Researchers have been discussing most of these scenarios in a more excellent way to see if there are other results and ways to approach supply management. In essence, the sector is evolving day by day and it’s upon the said researchers to take part in promoting business. Of course, there are costs even in researching to enhance come up with excellent results. Most of the discussion has been checking the business performance in specific ways that entails also checking the challenges affecting the business supply chain management process. Indeed, most of the business operations are thereby taken care of with the discussed supply management techniques. It matters on an organization on the ways they will need to support and lead their business in the long run. Eventually, it is supposed to be cross-checking most functions in a business to promote all the necessary adjustments in a firm. 
Supply chain management 2.0
The sixth Era is Supply chain management that has defined the trend in increasing 
information sharing, a collaboration that is depicted among users and creativity in the process too gets enhanced. It is a broad topic that has been enabling to analyze the business, draw plans that facilitate transactions, and get a bit history of a particular organization and how it is operated. When all this is defined, then a business decision is inevitable to make developments or reduce some costs that could affect the business (Ivanov et al., 2018); The term supply chain management is coined in the business topics to enhance more research as far as this is concerned. It enhances specialization and globalization to be built where the evolution of processes has been possible to define its role in business developments. 
Due to an increase in technology, SCM 2.0 has been rapidly endorsed because its use of creativity and inventions has been increasing day by day. In this case, innovative ideas have taken part in supply chain management to realize growth and developments (Reimann et al., 2019). The popularity experienced in collaborative are as well as aspects that drive tremendous positive changes in the business. Through the platforms, these buyers and suppliers get a proper link to do business and bring changes in their operations. They take part in developing certain activities, thereby increasing effectiveness. In the past and the history that has been registered among many businesses, it is evident that SCM 2.0 was the long-waited thing in business. It has affected most works in business, assisting proper administering information in business and how entire operations take charge of the best yields in a company. 
The attribute in SCM 2.0 has been awesomely making navigation of information more comfortable on the web and easily accessed. The linkage between respective traders is helping them bring accessibility and efficiency in business. It is defined well as the notion that assists the branch of industry in unique ways. In supply chain operations, the SCM 2.0 replicates it making its operations even much more comfortable. For the SCM to be successful, integrating activities into the supply chain and also change in managing distinct individual functions are necessary to assist in those processes. A combination of methodologies, delivery options, tools, and other processes makes it possible to realize the enhancements. Currently, business operations are operating based on supply chain management. It is useful in process analysis and strategies in businesses to enhance profitability. 
Almost everyone is willing to do business either on a small scale or large but provided some gains in the process. From an already established business organization, people usually get motivated to invest in similar enterprises. This is replicating as their role models are doing and the enterprises operated by kings and close friends (Gligor et al., 2020). Most think that only finance or capital is needed, but there is much more to consider when new investors occur. There are strategies to be followed, and other essential factors that behold play a more significant role in establishing a business. All this has recently been digitalized to promote supply chain and the way it acted and operated before. Digitalization in the supply chain again has made most of the popular business entities to establish fast and spread to other parts of businesses.

Literature Review
Many scholars and business philanthropists have researched SCM. They have tried to define and develop the theory behind SCM. Recently debates have arisen to give clear definition and role, and it is not a surprise that disagreements have been on the rise. It relates to a network of facilities that are possible in the procurement of materials and the transformation of the elements to finished and intermediate products (Gligor et al., 2020). The next thing on this process is the distribution to various customers, and they are given into finished products. SCM is valued by business persons on several aspects to enhance the development of businesses. Eventually, business success has been regarding certain critical elements, like the topic of this discussion. 
Traditional businesses were making less in terms of productivity. Services have been ranked best for those companies offering them since how they get applied matters more, especially in the integration of technology to various business activities. That gives a better milestone to promote a business and handle it with ease (Gligor et al., 2020). Technology in the last decades was not used very much because of the low levels and rates of business innovations. During the evolutions, it is a real total transformation in supply chain management has been possible. The annual profits declared by companies sometimes give a run for their money whenever other competitors are trying to compete with others. The creation of a competitive environment relates to how businesses have been making more investments to increase productivity. One of the possible elements is giving more attention to the supply chain management.
Supply Chain management is critical in business, as discussed in the paper. It assists the customers in selecting the best companies that are willing to invest adequately in the companies. SCM has many benefits to the business, and indeed, proper returns in the business have been witnessed. The businesses' stages ensure that this branch of the company significantly plays an essential role in ensuring that or other information and operations are taken care of in the business (Gligor et al., 2020). Despite economic challenges, the issue of SCM in a company should not be neglected. They are giving proper guidelines in business to promote that organization's performance makes it possible to support these activities.  
In the business process integration, the activities range from the collaborative work done by suppliers and the buyers, in the conventional systems, joint product development, and share business information. In supply chain to various business entails continuous flow. It is also important not to even in different companies' management conclude that optimization pf product flow cannot be limited to the accomplishment with no implementation in the process approach (Gligor et al., 2020). The supply in the supply chain management process entails customer service management, customer relationship management, demand management style, order fulfillment, manufacturing flow management, and supplier relationship management. Some other emphases in the process return management and product commercialization and development. 
The development of supply chain management has been enhanced by business technologies and the systems that facilitate successful performance (Wang et al., 2020). In the recent surveys and researches, managers, customers, suppliers, and other associates in the business have participated to show how the supply chain is integrated into the business. Primary participants who could be targeted should be identified and interviewed to ensure they are acting around their area, and survey results will not be manipulated. Also, developers in the company's BIA system should be well informed and advised to make sure that they involve business issues only and incorporate the requirements of the organizations correctly. The development of the system requires the integration of support and efforts right from the vendor and business in question. Once there is an identified vendor, the process begins to develop Busines Intelligence Analytics with continuous supervision. Lastly, a pilot project or operation is done to make sure that the system is working. The systems have made it possible to be integrating supply chain bits by bits until successful yields were realized. There are various indispensable factors in the industries, including marketing, logistics, services, transportation, hospitality, and many more. The elements help business managers understand the roles of different employees and how they can best manage their business organizations.
In support of supply chain management, every business organization and management teams have roles to play (Gligor et al., 2020). They should take the opportunities to make decisions of the organizations effectively and through the aid of BIA. When BIA is fully deployed in the organization, then the management should know they have a helping hand since their work is made efficient and more comfortable. The systems will help companies avoid losses and improve revenue collection and making. The management of extensive collected data in the company is more straightforward. Most of the data is contained in one database in the BIA. The data information entails client data, training data, financial data, purchase orders, employee information, customers, invoices, and supplier information. When the above data is managed manually, the entire process would be cumbersome, and therefore using BIA promotes accuracy, efficiency and avoid loss of data. When BIA is enforced in the business, we get enough of what is required 
Supply chain process analysis defines how a company is organized and the plans to ensure that operations are okay (Gligor et al., 2020). From how the SCM term was understood in the past, it is evident that most of the operations are channeled towards making respective progress. Its total transformation where business operations have been taking place. 

Customer Service Management process
In this, the relationship between customers and an organization is enhanced and involves the entire management (Wang et al., 2020). Customer service is the only source of information since first-hand information is received and receiving customer expectations at hand. Despite becoming the source of information, it still gives real-time data on product scheduling and its availability during its production. Product availability is an essential aspect of totality that promotes a business. If the customers get products at times of need, then it will be advantageous to both parties. The availability of a product means that most consumers will stick to the company to get all ordered goods and services. The scheduling and production operations involve a lot to give a company a proper reputation in the way it operates and interacts with customers. In this process, the determination of satisfying goals of the customer means that customers and organizations will work closely to reach their identified objectives. Maintaining established customer rapport is critical in competing effectively with other business operations and activities. That will also help in inducing positive feelings in the business to help customers and organization relations. 
Procurement process
Strategic plans usually get set in supporting the manufacturing flow in management development and process while securing new products. There those firms whose operations are often extending globally, and in such a case, sourcing gets managed in a different manner but of a global basis (Wang et al., 2020). Desired outcomes in this is the relationship experienced on both parties to benefit, and also time reduction happens for product development and design. In the purchasing function, rapid communication systems relating to electronic data interchange and internet linkage are used to convey possible requirements until the organization and customer want to get reached. In this case, reaching customer satisfaction levels is very critical. Customer satisfaction is achieved if the procurement process happened without manipulation but the procurement officers and no instances of illegalities and irregularities.
Product development and its commercialization
In this process, suppliers and customers are involved where they are integrated into the product development process. Their cooperation here is essential in helping reduce time in the market. During the shortening of the product life cycle, appropriate products get developed and are successfully launched with the shortest time possible to remain competitive (Zhou et al., 2020). The issue of time management in the company is essential to enhance developments associated with proper and quick time response. When the product time development is shortened, customers' orders are likely to take a shorter time, which will help its competitiveness in the business. Thee managers responsible for product development are assigned with some duties, which are critical if they are followed and enhanced. They have the responsibility of coordinating with customers in relationship management to help Identify customer articulated needs. They are responsible for collecting and selecting suppliers and selecting materials that are in line with procurement and, finally, developing a production technology. The managers should also integrate the mentioned processes in the company’s operations integrating into the best supply chain method where a combination of markets and the products is highly regarded. 
The integration of suppliers to the identified new product does the business have a significant impact on product delivery, market share, delivery, cost, and other factors. Therefore, they are very informative and helpful at the expense of all business operations (Wang et al., 2020). They assist even in giving project strategies, and the process analysis becomes a success. The profitability in a company does not need a lot of capital to be injected in the form. Still, it associates in how well or functions in the business were articulated and handled with care. They consist of ensuring that every customer is satisfied with the system business is using to come up with end products in the business.
Manufacturing Flow Management Process
The process is critical in the supply chain process, where products are directed based on forecasts that were done previously (Zhu et al., 2019). The process is flexible so that the response to market changes can be much quicker than in the other stages. They are ready to handle and respond in a manner that accommodates mass customization. The orders are based on how processes operate on just in time, considering the minimum lot in sizes. The activities managed here entails transportation, handling, work in process storage inventory at the manufacturing sites, and time phasing of components. The coordination of final and geographical assemblies’ postponement is also considered as far as the activities are concerned. They promote even physical distribution in the due process.
In a nutshell, the supply chain, when applied in business, plays a critical role in the supply chain process and enables most manufacturers, distributors, and buyer expectations to come true. It is essential to the business operations to allow supply chain management. It involves the establishment and launching of various processes in the companies and not just as how it was traditionally or in recent decades. The business sectors are changing with time. They are incorporating most of the following critical assignments that behold gives business managers time to use and analyze process activities. Every business should be kept updated so that productivity and efficiency can be high in the business. The supply chain management process should be evenly applied in the industry to assist in realizing good returns in the business. Through the SCM 2.0, customer expectations are met until they get to satisfactory levels. 











References
Chand, M., Bhatia, N., & Singh, R. K. (2018). ANP-MOORA-based approach for the analysis of selected issues of green supply chain management. Benchmarking: An International Journal.
Chen, X., Liu, Z., & Zhu, Q. (2018). Performance evaluation of China's high-tech innovation process: Analysis based on the innovation value chain. Technovation, 74, 42-53.
Gligor, D., Bozkurt, S., Gölgeci, I., & Maloni, M. J. (2020). Does supply chain agility create customer value and satisfaction for loyal B2B business and B2C end-customers?. International Journal of Physical Distribution & Logistics Management.
Gronalt, M., & Rauch, P. (2018). Analyzing railroad terminal performance in the timber industry supply chain–a simulation study. International Journal of Forest Engineering, 29(3), 162-170.
Hosseini, S., Ivanov, D., & Dolgui, A. (2019). Review of quantitative methods for supply chain resilience analysis. Transportation Research Part E: Logistics and Transportation Review, 125, 285-307.
Ivanov, D., Dolgui, A., & Sokolov, B. (2018). Scheduling of recovery actions in the supply chain with resilience analysis considerations. International Journal of Production Research, 56(19), 6473-6490.
Jafarian, A., Rabiee, M., & Tavana, M. (2020). A novel multi-objective co-evolutionary approach for supply chain gap analysis with consideration of uncertainties. International Journal of Production Economics, 107852.
Kang, K., Zhao, Y., Zhang, J., & Qiang, C. (2019). Evolutionary game theoretic analysis on low-carbon strategy for supply chain enterprises. Journal of Cleaner Production, 230, 981-994.
Lee, Y., Yi, H., Song, M., Lee, S. J., & Park, S. (2016). Process analysis in supply chain management with process mining: A case study. The Journal of Bigdata, 1(2), 65-78.
Patrucco, A., Ciccullo, F., & Pero, M. (2020). Industry 4.0 and supply chain process re-engineering. Business Process Management Journal.
Prakash, S., Soni, G., Rathore, A. P. S., & Singh, S. (2017). Risk analysis and mitigation for perishable food supply chain: a case of dairy industry. Benchmarking: An International Journal.
Rajaguru, R., & Matanda, M. J. (2019). Role of compatibility and supply chain process integration in facilitating supply chain capabilities and organizational performance. Supply Chain Management: An International Journal.
Reimann, M., Xiong, Y., & Zhou, Y. (2019). Managing a closed-loop supply chain with process innovation for remanufacturing. European Journal of Operational Research, 276(2), 510-518.
Rodríguez-Rodríguez, R., Alfaro-Saiz, J. J., & Carot, J. M. (2020). A dynamic supply chain BSC-based methodology to improve operations efficiency. Computers in Industry, 122, 103294.
Sinha, A., Millhiser, W. P., & He, Y. (2016). Matching supply with demand in supply chain management education. The International Journal of Logistics Management.
Veen, A., Barratt, T., & Goods, C. (2020). Platform-capital’s ‘app-etite’for control: A labour process analysis of food-delivery work in Australia. Work, Employment and Society, 34(3), 388-406.
Wang, J., Swartz, C. L., Corbett, B., & Huang, K. (2020). Supply Chain Monitoring Using Principal Component Analysis. Industrial & Engineering Chemistry Research.
Zhou, X., Wei, X., Lin, J., Tian, X., Lev, B., & Wang, S. (2020). Supply chain management under carbon taxes: A review and bibliometric analysis. Omega, 102295.
Zhu, Q., Liu, L., & He, Y. (2019, November). Application of Process Analysis based on Value Objective Improvement in Risk Identification of Supply Chain. In 2019 Chinese Automation Congress (CAC) (pp. 4213-4218). IEEE.
